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	BIO-TEK INSTRUMENTS ADVANCES IN THE ELIMINATION OF SPAM AND VIRUS TECHNOLOGY THROUGH DISCOVERY OF FRONTBRIDGE SERVICES

	Bio-Tek Instruments is a leading developer and supplier of high-value microplate instrumentation and software solutions. Its instrumentation is used to accelerate the drug discovery process, to advance discoveries in genomics and proteomics and to aid in the advancement of life science research. As part of the Lionheart Technologies, Inc. group of companies, Bio-Tek designs, develops and markets instrumentation, software and integrated solutions throughout the world. Headquartered in Winooski, VT with global sales and distribution support, the company offers a complete line of products for applications within Drug Discovery & High Throughput Screening, Clinical Laboratories, Biotechnology, Genomics & Proteomics and Life Science & Medical Research.

BUSINESS CHALLENGE
In the summer of 2003, Bio-Tek Instruments was experiencing record-high volumes of spam that were clogging up the network and employee inboxes, decreasing the company’s email productivity while increasing its frustration level.  

Bio-Tek’s network engineer, Jason LaFrance, felt overwhelmed with the amount of time and resources he was spending to conduct simple email management tasks, such as identifying spam that appeared to be a normal message and eliminating it from the server.  Aggravated, he took the matter into his own hands and began his search for an outsourced managed filtering service that would be easy-to-use, easy-to-administer and was cost-effective. 

EVALUATION PROCESS
Slagle sought a service-based message archiving system because it required no additional hardware and software to manage on-premise. The service-based approach also transferred the burden of application support to FrontBridge, rather than his IT staff, resulting in lower costs to the organization and more efficient use of his IT resources. 

LaFrance knew that Bio-Tek’s network spam problem needed a more comprehensive email filtering solution than its previous vendor had provided. Prior experience told him that an automated services approach with a multiple virus-scan engine would be the best alternative.  He evaluated Elron Message Inspector, MessageLabs and Brightmail, and then narrowed them down to his top three choices; FrontBridge, Postini and MailFrontier, representing different, yet viable options for filtering spam.  

Bio-Tek ultimately chose FrontBridge for its maintenance-free service, ease-of-administration and cost-effectiveness.  Additionally, FrontBridge’s solid reputation of having a low incidence of blocking legitimate email - less than one for every 250,000 emails received (less than 0.0004 percent) - made them the clear choice. Unlike some of the other vendors that offered a overwhelming amount of preferences, FrontBridge’s filtering services were straightforward and provided the spam and virus filtering services that Bio-Tek needed.
“Shortly after deploying FrontBridge, our incoming spam messages gradually decreased from 10 percent to five percent to virtually nothing,” LaFrance said.  “I used to receive 200 spam emails per day, but now with FrontBridge’s filtering service I don’t have that problem.”  

Since deploying FrontBridge, Bio-Tek has successfully eliminated about 99 percent of spam
	THE BOTTOM LINE
· Recaptured employee productivity

· Fewer False Positives

· Thousands of spam emails blocked every month
· Complete maintenance-free managed service
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	messages from its network.  The implementation process was fast, and took less than two weeks to create messaging/headline tagging filter choices, to fully review all firewalls and to set up the Domain Name System (DNS).  With FrontBridge, Bio-Tek experienced less server processing and a significant decrease of spam emails – from 3000 per day – with 99 percent of the inbound messages considered to be “good” email. 

BIO-TEK RECLAIMS TIME AND RESOURCES WITH FRONTBRIDGE
While it was FrontBridge’s spam fighting capabilities that initially attracted LaFrance to the service, he was equally impressed with the vendor’s additional features, such as extra filter settings, training courses, directory services and regular reminder emails, features that are all part of FrontBridge’s full-gateway Total Message Management suite.

FrontBridge has had a significant impact on Bio-Tek as the company has reclaimed valuable time and resources to the point where they are now able to focus fully on core competencies.  There was a time when LaFrance was spending several hours per day making sure he was not deleting “good” emails, as opposed to 20 minutes with FrontBridge.  By leveraging FrontBridge’s ability to communicate with security LISTSERVs,  Bio-Tek immediately reduced its incoming spam by 10 percent.

“The FrontBridge service not only blocks spam and viruses, but also enables the safe passage of legitimate email.  FrontBridge rarely identifies a false positive (a message incorrectly marked as spam),” LaFrance claimed.  “The speed of sending and receiving emails has increased and so has the number of blocked spam and virus-infected messages.”

CONCLUSION
With FrontBridge’s comprehensive outsourced managed filtering service, Bio-Tek Instruments’  email administration processes became both less stressful and less time-consuming. 

“By eliminating our incoming spam messages and identifying false positives, FrontBridge has provided us with significant increases in both productivity and cost-savings,” LaFrance said.  “They have exceeded our expectations by providing us with superior customer service and an easy-to-use managed service, providing Bio-Tek with clean inboxes and recaptured IT resources. 

COMPANY BENEFIT
Since implementing FrontBridge’s filtering service, Bio-Tek Instruments has experienced the following benefits:

•
Recaptured employee productivity

•
Fewer False Positives

•
Thousands of spam emails blocked every month

•
Complete maintenance-free managed service
ABOUT FRONTBRIDGE TECHNOLOGIES

FrontBridge Technologies, a Microsoft Subsidiary, offers managed messaging services for enforcing compliance through archiving, ensuring e-mail availability in the case of a disaster, and improving protection of employee inboxes from viruses and spam. Its complete line of services includes message archiving, spam and virus filtering, disaster recovery, and email encryption and supports multiple e-mail platforms such as Microsoft® Exchange, IBM Lotus Domino, and other SMTP-compliant servers. These managed services provide value to corporate customers by requiring no upfront capital investment, minimizing IT management overhead, and removing incoming email threats before they reach the corporate firewall. FrontBridge is now part of Microsoft’s Exchange Server Group. For more information, visit www.microsoft.com/exchange
	“By eliminating our incoming spam messages and identifying false positives, FrontBridge has provided us with significant increases in both productivity and cost-savings.”

Jason LaFrance 

Chief Network Engineer
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